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PERCEPTION 

How much do you know about OGP?

Enough
A lot
Some
ZERO

How important is for you to know about the
implementation of the NAP of OGP?

Highly important
Not so important
It does not concern me
NR



RESULTS OFICIAL SURVEY

Should you have a chance to participate in the OGP 
decision-making process, how would you do it?

I would always participate
I would participate only in 
selected topics that concer
me
I would participate only
partially
I would never participate
NR

Which specific OGP Goal should be 
prioritary in the 4th NAP 2018-2020?

Transparecy
Participation
Accountability
Innovation and 
Technology



THEMATIC AREA COMMITMENT RESPONSIBILE BODY

Innovation
Raise the awarness of citizens on
the way public services opérate 
and are budgeted for to reach
sustainability, quality and quantity

1. Training on conservation of 
natural resources
2. Meeting with interested CSOs

1. General Secretary for
Coordination

2. FONAC

Improve Water and Sanitation
Services

1. Advocating for more 
resources to Citizens
Commissions

2. Strengthening Citizens
Commissions

3. Training Transparency
Commission

1. Water Boards
2. FONAC
3. AMHON
4. Citizens Commissions
5. General Secretary for

Coordination
6. ERSAPS

CO-CREATION IV NAP 2018-2020
STRATEGIC THEME: IMPROVEMENT OF PUBLIC SERVICES



Water and Sanitation Regulator (ERSAPS)

What is ERSAPS

It is a decentralized institution attached to the Health
Office of the Secretariat of State, with functional,
technical and administrative independence, created
under Legislative Decree 118-2003.

ERSAPS’s Aim

The Supervision, Surveillance and Control of Water 
and Sanitation Service Providers in the National 
Territory
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ERSAPS: main obbligations

Comply with and enforce the Sector Framework Law
and related provisions. (Art.13-1)

Establishment of rules and criteria for evaluating the
management of suppliers. (Art.13-3)

Keep a public record of the information submitted by
providers. (Art.13-4)
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Distribution of Communities and APS in 
Honduras
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Distribution of Communities and APS in 
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Community Water Boards

Community Water Board, Water and Sanitation Community Board:
Social organization that owns the potable water and sanitation system for a 
community, with a certain number of subscribers that operates and maintains 
the system without profit.

As provider is obliged to:
1) Guarantee the quality and continuity in the provision of services
2) Comply with the quality levels established in the benefit contract

Water Quality Control: Systematic and continuous monitoring of the 

different phases of water production and distribution, according to 

specific programs, to be executed by the operating agencies.
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Commitment No.9 

Supervision and control in the provision of 
water and sanitation services through 

citizen participation

Improve drinking water service by improving 
watershed management and expanding the social 
monitoring and control model at the local level that 
allows access to information and timely decision-
making on the provision of water and sanitation 
services.
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Commitment No.9 
Supervision and control in the provision of water 

and sanitation services through citizen 
participation

Strengthen the Units of Supervision and Local Control 
(USCL), which are integrated by members of the community 
at the municipal level, so that within the framework of the 
citizen participation mechanism approved by ERSAPS, they 
exercise the supervision and control of the provision of 
services at the local level, based on a baseline of objectively 
measured indicators, ensuring timely decision-making and 
response.
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Goals
Meta Fecha Inicio Fecha Final

2. Create 25 citizen instances called USCL to monitor
the provision of potable water and sanitation services
in intermediate cities.

Julio, 2016 Junio, 2017

3. Subscribe and implement 5 annual improvement 
plans with service providers based on the indicators 
measured in the intermediate cities where the USCL is 
created.  

Junio, 2017 Julio ,2018



Goal 2:
Create 25 citizen instances called USCL to monitor the provision of potable
water and sanitation services in intermediate cities.

Achievements

1. Subscription of Agreements with 
Municipal Corporations

2. Certification of 9 USCL, created in
municipalities of Yoro, Campamento,
Trujillo, Gracias, La Esperanza, Intibucá,
Alianza, San Marcos de Ocotepeque and
Valle de Ángeles

3. Capacity strengthening  of  created 
USCLs 

Date: June 2017. 

(Extends to June 2018)



Goal 3:
Subscribe and implement 5 annual improvement plans with service 
providers based on the indicators measured in the intermediate cities 
where the USCL is created (5 per year).

Achievements

1. Diagnostics of service provision in the
municipalities of: Yoro, Tocoa, Trujillo, La 
Masica, Tela, Danli, Comayagua, Siguatepeque, 
Aguas del Valle (Villa Nueva, San Manuel and 
Pimienta)

2. Management plans for the provision of
services in the municipalities of: Yoro, Tocoa, 
Trujillo, La Masica, Tela, Danli, Comayagua, 
Siguatepeque, Aguas del Valle (Villa Nueva, San 
Manuel and Pimienta)

3. Improvement Agreements of the Service 
Providers from: Yoro, Tocoa, Trujillo, Tela, La 
Masica Danli, Comayagua, Siguatepeque, Aguas 
del Valle (Villa Nueva, San Manuel and 
Pimienta)

Date: June 2018.



Col. Payaquí, Esquina Paraguay, Calle Maya, Casa No. 1529. Tegucigalpa,
Honduras C. A, Tegucigalpa, Honduras, C. A. Tels: (504) 2232-0876, 2232-0895,
2232-0976, Fax (504) 2232-0831. www.ersaps.hn

Thank you!
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